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LGi noi dau

Chao moi ngudi, Téi tén la Kiét.
Nam trong ké hoach ho trg cdng déng, day la phan dau tién cta du an hoé trg IT
trong qua trinh ti€p can va s dung cac dich vu dam may ciia Microsoft.
Bao gom:
e Mastering Microsoft 365 (Part 1): M& dau tién can giai phap Microsoft danh
cho ngudi quan tri.
e Mastering Microsoft 365 (Part 2): Quan tri nang cao, bao mat, tich hgp.

e Nang cao hiéu suat lam viéc cung Microsoft 365 (Part 3): Nang cao hiéu xuat
lam viéc cung Microsoft 365 danh cho ngudi dung cuéi.

Bo tai ngoai li thuyét, toi sé lién tuc cap nhat thém cac huéng dan, thu thuéat, bai

tap va video d€ cac ban cé thé ti€p can dé dang hon. Link video thuc hanh sé kém

theo moi bai.

Ngoai ra, cac ban con cd thé xem thém cac hudng dan khac trén blog ca nhan cla
toi (www.thaikiet.com).

Xin cam an,

TTK
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l. GiGi thiéu giai phap Microsoft 365.
1.1. Microsoft 365 la gi?
Microsoft 365 hay con goi la Office 365.

Microsoft 1a bd ing dung ho trg dac luc cho cac cong ty té chiic c6 nhu céu chia
sé d{r liéu trong cong viéc. Microsoft dugc tich hgp cdng nghé dién toan dam may
cd thé lam viéc moi lic moi naoi.

Microsoft 365 (trudc day dudc goi 1a Office 365), c6 san tir nam 2011. Microsoft
365 khac v&i phién ban c & hai khia canh:

e Thu nhat, n6 dugc cap phép dudi dang dang ky hang thang hoac hang nam
cht khéng phai 1a gidy phép vinh vién.

e Thu hai, né két hgp mét bo cac dich vu truc tuyén, bao gom email cap doanh
nghiép, luu trir tép trén dam may va cac cong cu giao ti€p an toan cung vdi
cac iing dung may tinh dé€ ban truyén théng.

DUng sau la tap doan cong nghé hang dau thé gidi Microsoft hd trg lam viéc trén
moi thiét bi nhu mady tinh, may tinh bang (tablet), dién thoai théng minh
(smartphone), déng bo di liéu gilta cac thiét bi theo thgi gian thuc.

Ngoai ra Microsoft 365 la bo cong cu tich hgp cung cadp cho nguai dung ca mot
hé sinh thai cho cong viéc. Bao géom cac Ung dung Office: Outlook, Word, Excel,
Powerpoint, Access (Chi danh cho PC), Publisher (Chi danh cho PQ)...

Va cac dich vu tich hgp: Exchange, OneDrive, SharePoint, Teams... M6t trong nhiing
Ung dung déi dau vdi Microsoft 365 la G-Suite cia Google.

1.2. Cac phién ban Microsoft 365
Microsoft 365 Business cung cap 4 phién ban SMB: (Ap dung cho doanh nghiép
vUa va nho)

e Microsoft 365 Business Basic: Luu trf email véi hop thu 50 GB va mién email
tuy chinh. Tao hub lam viéc nhém dé két néi véi moi ngudi bang Microsoft
Teams. Luu tr{f va chia sé tép v&i 1 TB dung lugng luu trif ddm may OneDrive
cho méi ngudi dung.

e Microsoft 365 Business Standard: La phién ban Ung dung Office trén may
tinh, bao gom: Outlook, Word, Excel, PowerPoint va OneNote (cung vdi
Access va Publisher chi danh cho PC). Luu trir email v&i hop thu 50 GB va
mién email tly chinh. Tao hub lam viéc nhém dé két néi véi moi ngudi bang
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Microsoft Teams. Luu tr{r va chia sé tép v&i 1 TB dung lugng luu trir dam
may OneDrive cho méi ngudi dung.

e Microsoft 365 Business Premium. La phién ban Ung dung Office trén may
tinh, bao gém: Outlook, Word, Excel, PowerPoint va OneNote (cung vdi
Access va Publisher chi danh cho PC). Luu trir email v&i hop thu 50 GB va
mién email tuy chinh. Tao hub lam viéc nhém dé két nGi v&i moi ngudi bang
Microsoft Teams. Luu trr va chia sé tép vé&i 1 TB dung lugng luu trr dam
may OneDrive cho mdi ngudi dung. Dich vu bdo mét nidng cao clia Microsoft.

e Microsoft 365 Apps for Business: La phién ban (ng dung Office trén may
tinh, bao gom: Outlook, Word, Excel, PowerPoint va OneNote (cung vdi
Access va Publisher chi danh cho. Luu trr va chia sé tép v&i 1 TB dung lugng
luu trir d@m may OneDrive cho moi ngudi dung.

Microsoft 365 for business

(and old names for reference)

Microsoft 365 Business Basic R D e
(Office 365 Business Essentials) Exchange  Teams Sharepoint OneDrive  + web versions of Word, Excel and PowerPoint
Microsoft 365 Business Standard g & Q ‘ "I I ") w (A

Exchange  Teams  Sharepoint Outlook Word Excel  PowerPoint Publishe Access

(Office 365 Business Premium)

K Do X dEES DS

Microsoft 365 Business Premium Garange  Teams  Snarepoint Outook  Wors sl Pousrpeimt Pubisher  Acess
(Microsoft 365 Business) i, | \

e = & v 6 <)

Adv. Threat Intune Information Defender Conditional Windows

Protection Protection Access  Virtual Dsktp
Microsoft 365 Apps . & 3 W $ IH ]
(Ofﬁce 365 BUSlneSS) Outlook Word Excel PowerPoint Publisher Access

Note: Not all features/product logos shown.

Microsoft 365 Business cung cap 3 phién ban Enterprise: (Ap dung cho doanh
nghiép 1&n)
e Microsoft 365 E3.

e Microsoft 365 Eb5.
e Microsoft 365 F3.

Ghi chua:

e F3 chi bao gom cac ing dung Microsoft 365 cho web va thiét bj di dong.
Microsoft 365 danh cho thiét bj di déng chi gidi han cho cac thiét bj tich hgp
man hinh c6 dudng chéo 10,9” tr& xudng.
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MCT

F3 chi bao gobm 2 GB dung lugng hép thu dén, khéng tich hgp Outlook,
khong co thu thoai.

Bao gom BO dam, Tasks, Ca lam viéc va Phé duyét.

Ki€m tra tinh trang san c6 theo quéc gia va vung lanh thé.

Pugc cung cap thédng qua tinh ndng Hoi thdo Am thanh mién phi véi gidy
phép bé trg Quay s6 ra dén Hoa Ky va Canada. Bao gém quay sé vao cé phi
khong gidi han, quay s6 ra 60 phat/ngudi dung/thang dén cac sé dién thoai
tai Hoa Ky va Canada va Hoi thao két néi Nha cung cap dich vu.

Bao gom quay s6 vao c6 phi khéng gigi han, quay sé ra 60 phut/ngudi
dung/thang dén Cac quéc gia khu vuc A va Hoi thdo két néi Nha cung cap
dich vu.

Windows 10 Enterprise E3 hoac Windows 11 cho Doanh nghiép E3 dudgc tich
hgp trong Microsoft 365 F3 khong bao gom Microsoft Desktop Optimization
Pack, Kénh dich vu dai han Windows Enterprise hoac Windows Autopatch.
Khong ¢ hép thu cua site. Khdng c6 site ca nhan. Khéng thé tao biéu mau.
Can c6 gidy phép Microsoft Viva dé dung dugc cac tinh ndng cao cdp cla
Viva Engage. Tim hiéu thém

Microsoft sé cung cap t6i da 5 TB dung lugng Iuu trir OneDrive ban dau cho
moi ngudi dung E3/E5 dua trén han mdc mac dinh cho déi tugng thué. Co
thé yéu cau thém dung lugng luu trit bang cach lién hé véi bd phan ho trg
clia Microsoft. Nhirng dang ky cé dudi 5 ngudi dung E3/E5 sé nhan dugc 1
TB dung lugng luu trit OneDrive khéng thé md rong. Cac goi F3 bao gom 2
GB dung lugng luu trit OneDrive cho méi ngudi ding.

F3 chi danh cho muc dich tiéu dung, khong c6 kha nang phat hanh/chia sé.
Sway hién khéng kha dung cho khach hang Cong déng Chinh pha trén dam
may (GCC) va khach hang & mét s6é khu vuc dia ly nhat dinh. M6t s6 goi
Office 365 cli khong con xuat hién trén thi trudng tir Thang Tam 2015 ciing
c6 thé khong cé quyén truy nhap vao Sway.

Visio trong Microsoft 365 chi bao gém Ung dung web va hién dang dugc
trién khai cho Céng déng Chinh phu trén dam may (GCC), GCC High va cac
khach hang st dung dam may chu quyén khac.

Tich hgp kha nang tao va st dung. Power Automate, Power Apps va Power
Virtual Agents dugc gidi han & 2000 yéu cau API/ngay. Tham khao cau hoi
thudng gap vé viéc cadp phép va Hudng dan cap phép dé biét chi tiét.
Khéng san dung trén Windows 10 Enterprise E3 & ché d6 S.
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e Microsoft Advanced Threat Analytics (ATA) sé két thic hd trg chinh vao
12/01/2021. HO trg md réng sé tiép tuc cho téi Thang M6t 2026. Tim thém
thong tin

Ngoai ra con ¢ b giadi phap cho gido duc tén goi tac la A. Day la giai phap danh
riéeng nén toi sé khong dé cap trong tai liéu nay.

1.3. Uu va nhugc diém

1.3.1. Uu diém

Day cling la tuy chon duy nhat cung cap tinh lién tuc clia cac ban cap nhat va nang
cap vdi chi phi s hitu thap. Tuy nhién, vi day la thué bao hang thang hoac hang
nam va theo thdi gian, ngudi dung c6 thé sé phai tra tién cho cac tinh nang ma
khéng bao giG s dung.

M6t s6 uu diém nbi bat:

e Tich hgp tat ca cac ing dung truy cap.

e Nhiéu ngudi cé thé st dung trén nhiéu thiét bi..
e Nang cdp mién phi.

e H6 trg khach hang.

e HO trg Windows 10, 8.x, 7 va macOS.

1.3.2. Nhugc diém
e Thué bao hang thang hoac hang nam. Tat nién, viéc "bé khda” nhu ban vinh
vién sé khoéng con. DAy vdi toi cling 1a mot nhugce va cling 1a uu @),
e Chuc nang bi gidi han néu dich vu cung cap gap su co.
e Tra tién cho cac tinh nang khéng can thiét.

1.4. Huéng dan ding ki dung thir Microsoft 365

Budc 1: Truy cap web Microsoft tai LINK (https://www.microsoft.com/vi-
vn/microsoft-365/microsoft-365-business-standard-one-month-trial)

Budc 2: Nhap thong tin email ca nhan > Chon Tiép theo
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& Microsoft Bén diing thir Microsoft 365 Business Standard
Mét thang mién phi c6 chi tiét thanh toan

Gidi thidu ve ban Chi tiét dang nhip Thisng tin thanh todn vb
hodn tat
Ban ding thir Microsoft 365 Business
= s Standa
Hay cung bat dau
Dang ky ban ding thi cia ban
Nhdp dia chi email co quan hodc truing hoc ciia ban. ching 18 sé kiém tra xem ban c6 Theten 13 da 25 nguisl ding trong thai gian ding thir.
:II‘:::;:: mist thi khadn mai cho Ban ding thir Microsoft 365 Business Standard hay Bdn diing thir bao gdm cé¢ tinh ndng gidng nhu sén phém ird
phi
Ernail Cin c6 thé tin dyng dé thanh todn trong tudng lai
| ! Bang ky trd phil bt d3u khi ban dung this ndy ket thic. trir khi
ban hiry truc 10/15/2022.
Digm néi bit cia sin phim
|
~ Bét dbu nhanh chdng vdi thi lidu, bang tinh, bin trinh biy
‘ v email
i SR pe R e R

Budc 3: Nhap thong tin ca nhan > Chon Tiép theo

0]
Gidi thigu vé ban Chi ti&t dang nhip Théng tin thanh todn va
hoan t5t
Ban dung thu Microsoft 365 Business
. PO Standar
Cho ching toi biét vé ban
Dang ky ban ding thi cia ban
Tén Tén dém (Tiy chon) Thém tdi da 25 ngudii ding trong thai gian ding thi.
[_Ki-ﬂ ] 1 Bdn diing thir bao gdm cic tinh ndng gidng nha san phim tr
| phi
Ho Clin ¢ thé tin dyng dé thanh todn trong tuong lai.
[ Truong I Dang ky tré phi bat dbu khi bin diing thir ndy ket thie, trir khi
ban hiy trudc 10/15/2022.
58 dién thogi co quan
| ] Di¢m ndi bt cha sin phim
+~ Bt ddu nhanh i ti ligu, tinh, bdn trinh
Tén eéng ty Quy mé céng ty ol chéng bang bay
| I |Cl'mm6trlu:ﬂhln¢hr5 Vi. SRS R R Sk

Budc 4: Chd ma xac minh gui vé SDT cta ban > Chon Xac minh.

Gidi Ihi(a vé ban Chi tiét dang nhdp Thong tin thanh tosn v
o Ban ding thir Microsoft 365 Business
Cho chiing téi biét vé ban Standa
Dang ky ban ding thir eda ban
Cude goi dién thogi hogc tin nhdn gidp ching t6i xéc nhin day chinh L& ban. Thém 16 da 25 ngui ding trong thai gian dang thi.

Nl 8 dig thagt Kndvg phll i VolP aji 3 il phi Bdn ding thir bao gdm cic tinh nang gidng nhu sdn phim trd
phi

Can ¢& thé tin dyng d¢ thanh todn trong tudng lai.

Dang oy tré phi bt ddu khi ban ding thir ndy ket thie, trir khi
Al qudc gla . o ban hiy trudc 10/15/2022.

Chiing t8i khéing iy hode sir dung s6 dién thoai ndy cho bt kj myc dich nio Diém ndi bit cda sén phim

khic. < Bt ddu nhanh chong vai thi liéu, bang tinh, bén trinh by
: v email
Nhip ma xéc minh cia ban
[ ] < Limn vige i moi nai, trén mai thigt b
) ~  Hop tryec tuyén va trd chuyén an toan bing Microsoft
Ban khang nhdn dugc md hode can md mdi? This ki, Teams
_ | Thay d6i s6 dign thosi cia toi | + Sa0 lu va chia sé 18p vdi mét terabyte dung ligng I tr
trén dim mév
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Budc 5: Nhap thong tin tao ngudi dung dau tién > Chon Tiép theo

Ban 52 sif dung tén ngui ding niy d€ dang nhip mdi Bin sf dyng ing dung. Tén mign
chi mang tinh d@ xust. Ban ¢b thé thay d&i tén miln ngay bay gidy hodc thay déi sau bing
mién ty chinh cla riéng ban,

Tén ngudi ding Tén mitn
KietTruong @ .a'.‘\-\'\a‘.!'-mkr'-'
Mt khiu

Hae nhdn mat khau

Budc 6: Thém thong tin thanh toan (budc nay sé can téi thiéu 1USD trong tai
khoan nhé, ban sé dugc hoan sau khi xac nhan xong).

Gidi thidu v ban Chi tiét dang nhip Théng tin thanh todn
wa hodn tat

$6 lugng va thanh toan

Mién phi thing dau tién

Ban ding thir Microsoft 365 § ¥ 1 -
Business Standard phép /o 1 3% 1

Gol hang ndm, trd phi theo thing sau thal glan ding thi' (rude thed): 10000 USE

Tdng 58 hém nay: 0000 USE
Thém phudng thiic thanh todn

Budc 7: Hoan thanh

Cam on ban da chon Ban dung thir Microsoft 365 Business Standard

S0 dan hang: f9dd35ef-22ch-deee-B41d- Teaca98b0187
Chung téi d8 gii email xéc nhdn cla ban dén dja chi athena thaikiet@outlook.com

Gl dang ky trd phi bt dBu khi ban ding thir nby két thic til khi ban hdy trude
10/15/2022

Bét dbu s dyng Ban ding thil Microsoft 365 Business Standard

b
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Xem video thuc té link:

1.5. Bai tap chucong 1
a) bang ki tai khoan Microsoft (Géi Stand hoac Dev).
b) Cau hinh domain vao tenant.
c) Tao 3 user lan luot la ul,u2,u3
d) Tao Group loai Microsoft 365 véi tén g1.
e) Thém User ul va u2 vao Group g1.
f) Kiém tra gui mail tUr u3 sang g1 va ghi nhan két qua.
g) Tao share mailbox tén la u4, va gan u1 cé quyén vao mailbox u4.
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Il. P6i tugng trong Microsoft 365
N6i dung chuong 2 sé giup cac ban hiéu rd hon va cac déi tugng cé trong
Microsoft 365.

2.1. User la gi?
e MOai ngudi trong nhdm cuta ban déu can ¢é tai khoan ngudi dung trudc khi
ho cé thé dang nhap va truy cap Microsoft 365 danh cho doanh nghiép.
e CO thé quan li user qua cac céng cu nhu Microsoft 365 admin center,
PowerShell, in Active Directory Domain Services (AD DS) hoac trong Azure
Active Directory (Azure AD) admin portal.

2.2. Group la gi?
Group la mét nhém doi tugng, c6 4 loai nhém chinh la:

e Microsoft 365: Nhom email lam viéc cong tac. Cling c6 thé thém Microsoft
Teams cho cac cudc tro chuyén nhom, tép va lich.

e Distribution: Nhém phan phai mail.

e Mail-enabled security: Danh sach phan phdi cling cé thé dugc sir dung dé
ki€m soat quyén truy cp vao OneDrive va SharePoint.

e Security: Kiém soat quyén truy cap vao OneDrive va SharePoint va cé thé
dugc sir dung dé Quan ly thiét bi di déng cho Microsoft 365.

2.3. Thuc hanh
2.3.1. Huéng dan thém tén mién vao tenant

Budc 1: Tu giao dién quan li > Chon Settings > Chon Domains > Chon Add
Domain.

Home > Domains

Home

i .
Domains
K Users v
R Teams & groups ~2
$ - Add domain B3 Buy domain (O Refresh
Active teams & groups
Policies
Domain name T Status @ Che

Deleted groups

Shared mailboxes O @ Healthy
& Roles v [} @ Heartny
B Resources v 0 @ Heattny
= v

Hie O @ Healtny
2] Support v
e Settings ~

1

I Domins <:|

Search & intelligence

Org settings
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Budc 2: Nhap thong tin tén mién ban dang s& hitu > Chon Use this domain

Domains > Add domain

) s domin Add a domain

® Domain name

If you already own a domain like contoso.com, you can add it to your account here.
(O Connect domain

| Domain name

(O Finish thaikiet.com

Learn how to add a domain

Microsoft 365

Add a
domain °

Add a domain

Add your domain to Microsoft 365. If you're using a common domain registrar
like GoDaddv. it's an easv 3-step process. Otherwise. vou can undate vour DNS

Buéc 3: Chon Continue dé tiép tuc.

@ Add domain

Verify you own your domain

Domain name

v

® Domain verification Before we can set up thaikiet.net, we need you to sign in to your domain host and verify that yo
@ Add a TXT record to the domain's DNS records

T Connect domain Recommended if you can create new DNS records at your registrar or DNS hosting provider

O Finish O If you can't add a TXT record, add an MX record to the domain’'s DNS records

Recommended only if TXT records aren't supported by your domain host or registar.

O Add a text file to the domain’s website

Recommended if you've already set up a website using this domain, for example, www.thaik

Learn how to add a TXT record

Microsoft 365 l How do you want to verify y

Budc 4: Trd lai giao dién quan li DNS cua tén mién, cap nhat thong tin ban ghi
txt dé xac nhan.

MCT: H402 — 0968 | TRUONG THAI KIET



@ Add domain

Add a record to verify ownership

® Verify your domain We detected your DNS hosting provider is: Other &

Go to your domain's registrar or DNS hosting provider, go to DNS management page for thaikiet.net, and add a TXT record that uses
the values below. When finished, come back here and select Verify and we'll confirm you own the domain by finding the new record.

O Connect domain X . . . - .
| This won't affect your existing services like email, and you can remove the record as soon as your domain is verified.

. Step-by-step instructions
Finish

TXT name

he (or skip if not supported by provider)

TXT value
™ Ms=ms12624084

TTL
™ 3600 (or your provider default)

Buéc 5: Tiép tuc cap nhat cac ban ghi dich vu nhu Exchange, Teams... xac nhan
chdng.

Domains > Add domain

T Add DNS records

Connect domain

To add these records for thaikiet.xyz. go to your DNS hosting provider: Other.

i e . To start routing email through M it 365 selact Exch and M Online P
L

Add DNS recor ds 1 select Continue.

+ Download CSV file + Download Zone file & Print

Email, contacts, and scheduling are all provided by Exchange. Set up this service to enable all the functionality

Budc 6: Hoan thanh

© Domain setup is complete

¥i i all 58t i anG y '] iy Wy ¥
¥ou Can oW GO 10 ACHIvE ST 10 add new wsers and set up emasl addresse aliases for everyone who needs to use thaikistonz for emal

Next steps

Yes Ne

Video huéng dan tai day

2.3.2. Tao user
Hudng dan ban cac tao thém ngudi dung mdi trong Microsoft 365
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Buéc 1: TU trang quan tri > Chon Active users > Chon Add a user

Home > Active users

Home

I~ .
Active users
P\ Users + N

| Active users 2. Add a user User templates
Contacts

Budc 2: Nhap thong tin ngudi dung > Chon Next
Add a user

Set up the basics

Basics

. To get started, fill out some basic information about who you're adding as a user.
Product licenses

Optional settings
First name Last name

[
|
@)
|
@)
|
o

Finish ‘ ‘ ‘ ‘

Display name *

Username * Domains
‘ ‘ @ i - ‘

Automatically create a password

Require this user to change their password when they first sign in

| ] Send password in email upon completion

Cancel

Budc 3: Chon gidy phép phu hgp > Chon Next
Add a user

© b Assign product licenses

@ Productli Assign the licenses you'd like this user to have.
roduct licenses

(O Optional settings
Select location *

b
nis|

Licenses (0) * ~

@ Assign user a product license

‘:‘ Microsoft 365 Business Basic
6 of 150 licenses available

‘:‘ Microsoft Fabric (Free)
Unlimited licenses available

\:\ Microsoft Power Automate Free
9979 of 10000 licenses available

‘:‘ Rights Management Adhoc

Back Cancel

MCT: H402 — 0968 | TRUONG THAI KIET



Budc 4: Nhap thém cac théng tin can thiét > Chon Next

Add a user

@ Basics

@ Product licenses

@ Optional settings

O Finish

. .

Optional settings

You can choose what role you'd like to assign for this user, and fill in additional profile
information

Roles (User: no administration access)

Profile info

Job title

Department

Office

Back Next

Buéc 5: Chon Finish add dé hoan t4t qua trinh tao.

Add a user

@ Basics

@ Product licenses

@ Optional settings

@ Finish

2.4. Bai tap chuong 2

Review and finish

Assigned Settings

Review all the info and settings for this user before you finish adding them.

Display and username
thaikiet

thaikie

Edit

Password
Type: Auto-generated
Edit

Product licenses

Location: Vietnam
Licenses: Microsoft 365 Business Basic
Apps: Viva Engage Core, Microsoft Bookings, Microsoft Azure Rights Management Service, 24 more

Edit

Back Finish adding

a) Gan license cho User u3

b) Cai dat Ung dung Office 365 vdi tai khoan u3 trén may tinh.

c) Tao bo cai dat Office bao gom Office Standard 2021, Visio Standard 2021
va Project Standard 2021.

d) C&u hinh chuyén tiép tat ca mail u3 qua uf.

e) Cau hinh mail approval tir u2 qua u1.
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I1l. Microsoft 365 Apps

3.1. Microsoft 365 Apps la gi?

Ung dung nay cach da qua quen thudc véi cac ban, tdi chi néi so cac y chinh mdi
trong bé Ung dung Microsoft 365 App nay. (Ban chat né la ngudi tién nhiém cula
bé Ung dung Office than thanh).

Ung dung Microsoft 365 danh cho doanh nghiép 16n 1a bd ing dung trén may tinh
lubn cap nhat (bao gébm Word, PowerPoint, Excel, Outlook va Teams) san ding
dudi dang dang ky.

Tai cac ung dung Office ludn dugc cap nhat: Word, Excel, PowerPoint,
Outlook, Microsoft Teams va nhiéu Uing dung khac.

Cai dat cac Ung dung trén t6i da nam PC, nam may tinh bang va nam thiét
bi di dong.

Luu trr va chia sé véi 1 TB dung lugng luu trr ddm may OneDrive.

Truy nhap trg gilp FastTrack. (Microsoft FastTrack la dich vu trién khai va
ti€p nhan clia ching ti dugc thiét ké nham gitp ban chuyén sang Ung dung
Microsoft 365 danh cho doanh nghiép I&n that tran tru va tu tin, déng thai
thu dugc gia tri kinh doanh nhanh chéng hon. FastTrack cung cép cho
chuyén gia CNTT hudng dan dugc tly chinh vé viéc trién khai va tiép nhan
Ung dung Microsoft 365 danh cho doanh nghiép I6n, bao gom quyén tiép
cap kién thic chuyén mon ky thuat, bién phap tét nhat, cong cu va tai
nguyén cua Microsoft. Cac tai nguyén va dich vu FastTrack dugc tich hgp ma
khong phai tra thém phi véi Ung dung Microsoft 365 danh cho doanh
nghiép I8n danh cho khach hang cé it nhat 150 ngudi dung trong toan bo
thaoi gian dang ky)

Nhan trg gitip bat ky lGc ndo véi su hé trg lién tuc cia Microsoft.

Tuadng thich v&i Windows 10, Windows 8.1, Windows Server 2019, Windows
Server 2016 va ba phién ban macOS mdi nhat. Bao gom tat ca cac ngon ng.

3.2. Cau hinh yéu cau

BO xUr ly can cé

Windows: 1,6 gigahertz (GHz) hoac nhanh han, 2 [6i
macOS: BS su ly Intel

Hé diéu hanh can cé
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. Ung dung Microsoft 365 danh cho doanh nghiép I6n sé& khéng dugc ho trg
trén bat ky phién ban Windows 10 LTSC/LTSB nao hoac trén Windows
Server 2012 R2 tr& xuéng sau Thang Mét 2020.

e Ung dung Microsoft 365 danh cho doanh nghiép I6n sé& dugc hd trg trén
Windows Server 2016 dén Thang Mugai 2025.

B6 nhé RAM

e Windows: RAM 4 GB; RAM 2 GB (32 bit)
¢ macOS: RAM 4 GB

Dung lugng dia cing can c6

e Windows: 4,0 GB dung lugng dia tréng
e macOS: 10 GB dung lugng dia san dung. Dinh dang dia ciing HFS+ (con
dugc goi la macOS Extended hoac APFS)

Man hinh céan cé
e Windows: 4,0 D6 phan giai man hinh tai thiéu 1280 x 768
e macOS: D6 phan giai man hinh t6i thi€u 1280 x 800

Do hoa
e Windows: Yéu cau DirectX 9 tr& |én, véi WDDM 2.0 tr& 1én doi vai Windows
10 (hoac WDDM 1.3 tr& |én dai véi Windows 10 Fall Creators Update).
Skype for Business can cé DirectX 9 trg Ién, bo nhd do hoa 128 MB va dinh

dang 32 bit cho méi diém anh.
e macOS: Khong cd yéu cau vé dé hoa
Cam Ung da diém
e Yéu cau thiét bj hd trg cam Uing dé st dung bat ky chitc ndng cdm ng da
diém nao. Tuy nhién, moi tinh nang va chlc nang luén san sang dung
théng qua ban phim, chuét hoac thiét bi dua vao tiéu chuan hay trg nang
khac. Luu y rang cac tinh nang cam (ng dugc téi uu héa dé st dung véi
Windows 10 hoac Windows8.1.
Yéu cau hé théng bé sung
e ChUrc nang va do hoa cua san pham co thé thay déi tuy theo cdu hinh hé
thdng cta ban. Mét sé tinh nang cé thé yéu cau phan cling bé sung hay
nang cao hoac kha nang két néi may chu.
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e Can cé tai khoan Microsoft va/hodac tai khoan cla té chic dé cap phép va
truy nhap cac dich vu.
e Chuc nang internet can cé két ndi internet.

3.3. Trién khai bd &rng dung Office qua Office Deloy Tool

Pay 14 huéng dan cac ban céc cai dat ing dung Office qua céng cu Office Deloy
Tool. Ngoai viéc cac ban chon Install App truc ti€p trén trang chd, thi cac nay sé
gilp cac ban trién khai nhanh hon, phu hgp véi may mai chua c6 ngudi dung cu
thé.

Office Deployment Tool bao gébm hai file: setup.exe va configuration.xml. D€ lam
viéc vGi cdng cu nay, ban cd thé chinh sura file cdu hinh dé xac dinh tly chon ban
mudn, réi chay setup.exe ti dong 1énh. Vi duy, ban cé thé chinh sira file cdu hinh dé
tai phién ban Office Tiéng Anh 32-bit hodc chinh sita dé cai dat phién ban Office
Tiéng Anh 32-bit tu déng chadp nhan EULA ma khong can Publisher.

Buéc 1. Tai file cai dat tai LINK (https://learn.microsoft.com/en-
us/deployoffice/office2019/deploy) hodc thaikiet.com/soft dé€ tim va tai.

Buéc 2: Tuy chinh file cau hinh

Budc 3: Chay file cai dat vai Iénh setup /configure configuration.xml
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3.4. Bai tap chuong 3

a) Cai dat Office truc tiép v&i website.
b) Cai dat Office bang Office Deloy Tool
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IV. Exchange Online
4.1. Exchange Online la gi?

Tuong tu nhu Office, Microsoft Exchange rat néi tiéng trudc do, day la giai phap
may chi email cho doanh nghiép. Microsoft da phat trién dua giai phap nay I1én
cloud va dem di cho thué, nén no6 c6 tén la Microsoft Exchange Online. Gidi phap
nay cé day du tinh nang trudc d6 clia ngudi tiém nhiém, va nd dugc phat trién
thém cac tinh nang mai tich hgp vao Microsoft 365.

Microsoft Exchange Online |a &ng dung nam trong bo giai phap Microsoft 365
gilp quan ly thong tin ca nhan hay tin nhan dugc luu trir trén dam may. Ung dung
nay hoat déng dua trén may chd Microsoft Exchange va cung céap lugng luu tri
email rat I6n cho mdi san pham da dang ky. Microsoft Exchange Online 1a mét giai
phap nhan tin dugc luu trlr cung cdp cac kha nang cua Microsoft Exchange Server
nhu mot dich vu dua trén dam may. N6 cho phép ngudi dung truy cap email, lich,
danh ba va cac tac vu tur PC, web va thiét bi di dong.

Uu diém

e Dé dang st dung va bao tri: Phan mém sé tu déng cap nhéat duy tri hé théng,
cung cap cho ngudi dung kha nang luu trr tai chd dé ho cé thé gilr tat ca
di liéu quan trong & mot nai. Ban sé dugc trai nghiém nhiéu dich vu da
dang trong email va truy cap ngoai tuyén khi tich hgp véi Outlook. Biém
dang chu y nhat cia Microsoft Exchange chinh la tinh linh hoat hé théng. Cé
thé hoan toan kiém soat chi phi, v3i tly chon tang hodc giam sé lugng hop
thu bat c khi nao.

e Bao mat va do tin cay: Exchange Online bao goém cac bién phap bao mat
ngan chan tin tac chiém quyén kiém soat tai khoan, loc chéng phan mém
doc hai va chéng thu rac. Cac tinh nang nay bao vé hop thu cla ban va ca
khach hang khoi nhitng méi de doa an ninh mang.

e Hoat déng kinh doanh lién tuc: Phan mém nay s dung cd s& ha tang may
chd toan cau cua Microsoft véi day du kha nang khac phuc rai ro nhanh
chong, dam bao thai gian hoat déng dén 99,9% di kém véi thda thuan cap
dé dich vu dugc ho trg tai chinh. Thém vao do, Exchange Online di kém vdi
kha nang ngan ngura mat di liéu, ngan chan ngudi dung gui thong tin mat
cho tai khoan trai phép. Exchange con gitp ban lam viéc hiéu qua hon bang
cach quan ly khéi lugng 16n dir liéu trén nhiéu thiét bi, thiét 1ap cac nguyén
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tac phu hgp véi cach lam viéc clia ngudi dung gilip ho cé thé lam viéc nhanh
chdéng haon va hiéu suat han.

e Quan ly nhanh hé thong email: Exchange Online cung cap mot bang diéu
khién cho quan tri vién dé sit dung. Bang diéu khién nay dugc t6i uu hda dé
quan ly khi trién khai tai chd, truc tuyén hoac két hgp.

4.2.Cac phién ban Exchange Online

Exchange Online Kiosk Exchange Online (Plan 1) Exchange Online (Plan 2)
@ Included From €1.69 licenses/month From €3.40 licenses/month From €6.70 licenses/month
O Partially included )
M) Not included Details Details
Collaboration and communication
Connect your organization with pro onal online meetings,
business-class email, instant me: ging and in-app 'Iﬂ-i"\\'."g
' Included apps & =] ®
b n Exchange ® Basic messaging and calendaring plan ...  Plan 1 Plan 2
Mailbox storage 2GB S0GB 100G8
Max message send size 150MB 150MB 150MB
E-mail in-place archive @
Anti-malware and anti-spam @ o
Unified messaging services () b
w

Data loss prevention (OLP) &

4.3. Cai dat email vao Outlook

Budc 1: M& Ung dung Outlook > Nhap thong tin email > Chon Connect

&l Outlook

| ul @thaoet xyz

N i - v P sl fo et Rharted
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Buéc 2: Nhap thong tin tai khoan mat khau > Chon Sign in

:- Microsoft
i1 i@ thaioet x
Enter password

saenaw

Terms of wse  Privacy & cookies. .. |

Buéc 3: M& (ing dung Outlook, kiém tra lai

Fill Home d / R
[ New Emadl Doelet = A d

Inkbox 1 W Mondsy
Sent Hems demo group

Debeted Hems Vou've jodned fhe deme gr Mon 50 FM
Wiork B

wul@thaikietxyz
Iribie 1
Dvafts
Serd Remy
Dhebeted Memn
Aachive

» Con L

4.4. Kiém tra cac mail cé trong muc quarantined trong 7 ngay

Budc 1: Truy cap Exchange Admin Center

(Link: https://admin.exchange.microsoft.com )

Budc 2: Chon Mail flow > Chon Message trace

Budc 3: Chon All quarantined messages for the last 7 days
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Home > Message trace

Home

@

R Recipients & Message trace
Mailboxes
Groups Default queries Custom queries Autosaved queries Downloa
Resources

These are the commonly used queries used to track the flow of email messi
Contacts

= Mail flow 2 -} Start a trace

1
Message trace @

Rules

Name

Remote domains
Messages sent from my primary domain in the last day
Accepted domains

Terradin s Messages received by my primary domain in the last day
Alerts Messages pending delivery to users in my organization

Alert policies 2

$ All quarantined messages for the last 7 days
s Roles v

All failed messages for the last 7 days
[%  Miaration

Buéc 4: Tai clra s6 hién ra > Tuy chon théng sé phu hgp (Time rang: 7 days,
Delivery status: Quaratined)

New message trace

Find all messages or find specific messages sent by senders and/or recipients.
Refine further by selecting a date range or adjusting the advanced settings.

Senders O
o |

Recipients O

[ |

Time range (UTC+07:00) © Custom time range

Last 7 day(s)

90 30 15 10 2 1day 12hr 6hr

(=]

o ~
O

Detailed search options -~

Delivery status @

| Quarantined N ‘

Message ID ®

| Example: "<08f1e0f806a47b4ac109109aebef@server.domain>" ‘

Direction ©
=N

Buéc 5: Kiém tra két qua
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Message trace search results

' Exportresults ¢ Edit message trace () Refresh

Date (UTC+07:00) | Sender
8/13/2023, 3:51 PM root@c112.infonf0283.com
8/7/2023, 11:45 PM comercialld@trans-accion....

4.5. Bai tap chuong 4

a) Truy cap kiém tra log mail da gui.

b) Truy cap kiém tra tinh hinh st dung cac dich vu Microsoft 365.

¢) Kiém tra muc Quarantine va block nguai gui (Néu co).
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V. Microsoft Teams

5.1. Microsoft Teams la gi?

Microsoft Teams (hay dugc goi tat Ia Teams) la mot nén tang giao ti€p cho doanh
nghiép do Microsoft phat trién va la mét phan cda Microsoft 365. Teams ,chd yéu
canh tranh v@i dich vy tuang tu nhu Slack & Zoom, cung cép tro chuyén trong
khong gian lam viéc va video meetings, luu trr tép va tich hgp Ung dung. Teams
dang thay thé cac nén tang cdng tac va nhan tin doanh nghiép khac cla
Microsoft bao gém ca Skype for Business va Microsoft Classroom.

Tinh nang chinh:

Doi va kénh/ Teams & Channels. Cac doi (teams) dugc tao thanh tu cac
kénh (channels), la ngi tro chuyén gilta cac déng doi véi nhau.

Cudc tro chuyén trong cac kénh va nhém. Tat ca cac thanh vién trong
nhom cé thé xem va thém vao cac cudc tro chuyén khac nhau trong kénh
Chung (General Channel) va c6 thé sir dung chlic ndng @ dé mai cac thanh
vién khac tham gia cac cudc tro chuyén khac nhau, khéng giéng nhu Slack.
Chlc nang Chat. Chlc nang chat cg ban thudng thay trong hau hét cac
Uing dung céng tac va c6 thé dién ra gitta cdc nhom (teams), groups va ca
nhan.

Luu trt tai liéu trong SharePoint. M&i nhom (team) st dung Microsoft
Teams sé cé mot trang trong SharePoint Online, trang nay sé chifa mot thu
muc thu vién tai liéu mac dinh. Tat ca cac tép dugc chia sé trén tat ca cac
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cudc hoi thoai sé tu dong luu vao thu muc nay. Cac quyén va tuy chon bao
mat cling cé thé dugc tuy chinh cho cac théng tin nhay cam.

e Goi video tryuc tuyén va chia sé man hinh. Tan hudng cac cudc goi dién
video nhanh chéng va lién mach cho nhan vién trong doanh nghiép hoac
khach hang bén ngoai doanh nghiép. Tinh ndng goi dién video t6t la diéu
tuyét vai dé cé trén nén tang cong tac. Moi ngudi cling cé thé chia sé man
hinh may tinh desktop don gian va nhanh chéng dé dugc ho trg ky thuat
va cong tac trong thdi gian thuc cung vdi nhiéu ngudi dung.

e Cac cubc hop truc tuyén (online meetings). Tinh nang nay cé thé gitp nang
cao kha nang lién lac cta ban, cac cudc hop toan codng ty va tham chi ca
dao tao véi chlc nang hop truc tuyén cé thé chira t&i 10.000 ngudi dung.
Cudc hop truc tuyén co thé bao gom bat ky ai bén ngoai hodc bén trong
doanh nghiép. Tinh nang nay cling bao gém ho trg 14p lich, ing dung ghi
chq, tai tép lén va nhan tin tro chuyén trong cudc hop.

e Hoi nghi am thanh (Audio conferencing). Pay la mot tinh nang ma ban sé
khong tim thay trong nhiéu nén tang cong tac khac. Véi hoi nghi am
thanh, bat ky ai cling c6 thé tham gia cudc hop truc tuyén qua dién thoai.
V&i kha nang quay s6 goi |én dén hang tram thanh phd, ngay ca nhiing
ngudi dung dang di chuyén cling c6 thé tham gia ma khéng can internet.
Luu y diéu nay yéu cau mua cap phép/license bé sung.

e Dién thoai day du. Bay la mét tinh nang tuyét vai ! Nhiing ngay tim kiém
cac nha cung cap VolP va béi chi trén mét hé thong dién thoai cudi cung
da két thuc. Microsoft 365 Business Voice cé thé thay thé hoan toan hé
théng dién thoai hién c6 clia doanh nghiép. Luu y diéu nay yéu cau mua
cdp phép/license bd sung.

5.2. M& quyén truy cap bén ngoai té chirc

Quyeén truy cap bén ngoai cho phép moi ngudi trong té chitc clia ban tim, goi dién,
trd chuyén va thiét 1ap cudc hop vdi ngudi dung bén ngoai. Cai dat té chdc quy
dinh cach moi ngudi trong té chilc cua ban cé thé giao ti€p vSi ngudi dung Nhém
trong cac té chiic khac, ngudi dung Nhém khéng dugc quan ly va cdc nhém ngudi
dung bén ngoai khac. D€ quyén truy cdp bén ngoai hoat dong, cac t6 chic bén
ngoai cling phai cho phép mién clia ban trong cai dat quyén truy cap bén ngoai
cua ho.

Buéc 1: Truy cap Microsoft Teams Admin Center > Chon Users > Chon
External access.
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@ Dashboard External access

. Teams ~ External access lets people in your organization find, call, chat, and set up meetings with external users. Organization settings
dictate how people in your organization can communicate with Teams users in other organizations, unmanaged Teams users,
Manage teams and other groups of external users. In order for external access to work, outside organizations must also allow your domain in

their external access settings. Learn more

Teams settings

Teams policies Your users can add apps when they host meetings or chats with people outside your organization. They can also use apps
shared by external users when they join meetings or chats hosted externally. The data policies of the hosting user's
Team templates organization, as well as the data sharing practices of any third-party apps shared by that user's organization, are applied. Learn

more about use of apps by people outside your organization

Templates policies

Teams update policies Teams and Skype for Business users in external organizations
Teams upgrade settings When external domains are allowed, users in your organization can chat, add users to meetings, and use audio video conferencing
with users in external organizations. By default, your organization can communicate with all external domains. Learn more
L Users ~ 1

Choose which external domains your users have access to:
Manage users

@ Allow all external domains ~
Guest access
| I External access | 2
& Teams devices v Save Discard

Budc 2: Tich chon People in my org can communicate with Teams users
whose accounts aren't managed by an organization.

Teams accounts not managed by an organization

People in my org can communicate with Teams users whose accounts aren't managed by an organization. Learn more

@ on

External users with Teams accounts not managed by
an organization can contact users in my organization.

)
J

Skype users

Allow users in my organization to communicate with Skype users.

@ on

Save Discard

Budc 3: Chon Save.

5.3. Chan ngudi dung xéa tin nhan trong Teams

Budc 1: Truy cap Microsoft Teams Admin Center > Chon Messaging.

Budc 2: Tim dong Delete sent messages > Bat On.
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Messaging policies \ Global (Org-wide default)

lemplates policies

Global (Org-wide default)

Teams update policies

Teams upgrade settings |Defau|t policy for users who aren't assigned to a policy.

£ Users ~ @ To manage messaging settings for guest users, go to Users > Guest access

Manage users

Guest access Owners can delete sent messages @ Off
External access Delete sent messages ‘) On 2
B Teams devices v Delete chat @ o
B Teams apps “ Edit sent messages () On
- i User controlled
Meetings o Read receipts
Chat(®)
= Messaging ~ . . ) . () On
Find related settings at Meetings > Meeting policies
| Messaging policies 1 Chat with groups &) () on
% Voice ~
& Locations v — Cancel

Budc 3: Chon Save.

5.4. Bai tap chuong 5

1. Cai dat MS Team va dang nhap u1 vao MS Teams trén may tinh.

2. Tao mét cudc hop mau cho ul va u2. Thdi gian sau 60 phut so véi thai diém
hién tai. Kiém tra két qua trong "Lich".

3. Bat tinh nang Allow guest access in Teams dé cho phép bén ngoai c6 thé tham
gia Teams trong té chuc.

4. Tao nhom Teams la g2
- Gomu1lvau3
5. Tao chinh sach cdm user xda tin nhan da gui trong Teams.
- TU giao dién u1 gui tin nhan trong nhém g2 va cho u3

- Kiém tra xda tin nhan
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VL. Sharepoint
6.1. Sharepoint la gi?

SharePoint Online la phién ban SharePoint dua trén ddm may (cloud-based),
dugc phan phéi nhu mét phan cua dang ky Office 365 (nay la Microsoft 365) va

dudc truy cap thong qua Ung dung hoac trinh duyét web. SharePoint Online
dugc cap nhat tu dong bdi Microsoft.

Contosa Well Drilling
mihim g kha
£ b

Tin tfic + nm

Gldp nhdm ludn chp nhdt wai Tin 80 Mhm
: trang chvl st shém meL ban £ i thif nhash ching biln sooe mén Bi
Q Sng Tin bz mé - cha nhit frang thdi, b cho charin di halec $dm ch
H‘ SrarePoint, 11,0707
[ A
B2 Tin tuc Sike nivden 14 g1 7
T SrarePoint, VATLENIT

Thirn trang vha mdt sle

SharePoint ¢4 thé tham chi€éu dén mét hay nhiéu san pham hodc cong nghé
SharePoint, bao gom:

SharePoint trong Microsoft 365: M6t dich vu nén dién toan dam may, dugc
luu trr bdi Microsoft, danh cho cac doanh nghiép thuéc moi quy mé. Thay
vi cai dat va trién khai SharePoint Server tai chd, moi doanh nghiép déu cé
thé dang ky goiMicrosoft 365 hoac dich vu SharePoint Online déc lap.
Nhan vién cla ban cé thé tao cac site dé chia sé tai liéu va thong tin véi
cac déng nghiép, déi tac cung khach hang. D€ bat dau luu trir tép trén site
nhém cua ban, hdy xem thiét 1ap d€ Microsoft 365 trt va chia sé tép. Hay
Microsoft 365 thu.

SharePoint Server: Cac t6 chilic c6 thé trién khai va quan SharePoint Server
tai chd hoac bang dang ky Office 365 Enterprise d€ tan dung tat ca cac tinh
nang mdi nhat. Ngoai ra con cung cap cac tinh nang va chlc nang bé
sung, nhu trang site hién dai, phan web hién dai va bién soan, danh sach va
thu vién hién dai, tim kiém hién dai, tich hgp v&i PowerApps, Power Bl va
MS Flow, cling nhu trang chd SharePoint. Tai xuéng SharePoint Server
2019.

SharePoint Designer 2013: Mét chuong trinh mién phi dugc phat hanh gan
nhat vao nam 2013. Dugc dung dé xdy dung cac giai phap ho trg dong
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cong viéc hiéu qua. Pong thdi, dugc dung dé chinh slra cac loai néi dung
ngoai cho giai phap di liéu bén ngoai dua trén Business Connectivity
Services. Hay tai xuéng SharePoint Designer 2013.

6.2. Lich sir phat trién sharepoint

Nam

DPac diém cua phién ban

2001

Muc tiéu chinh cua phién ban 2001 la cdng tac vd@i Frontpage,
Server Extension va Teams. Ban dau SharePoint tap trung vao cac
cong portal, kha nang tim kiém va quan ly tai liéu la chu yéu.

2003

Phién ban 2003 la su két hgp cla viéc tim kiém, lap chi muc
(indexing), query language Microsoft Index server cua Microsoft va
WSS Windows SharePoint Services SharePoint.

2007

Phién ban 2007 cé cac tinh nang xuat ban va quan ly néi dung web
v@i cac phién ban tich hgp.

2010

Da6i vai phién ban 2010 tap trung vao viéc bién nén tang thanh
mot giadi phap kinh doanh giau tinh nang, bao gém: Quan ly tai
liéu, quan ly hoé sa, tich hgp Microsoft Office, Global metadata, bao
cao, mang xa hoi, phan loai va quan ly ndi dung web. Sau dé nén
tang nay dugc dat tén la SharePoint Foundation.

2013

Microsoft da mé& rong cac tinh nang va phat hanh SharePoint doi
v@i phién ban 2013. Béng thdi, lic nay Microsoft cling da phat
hanh SharePoint Online dua trén SharePoint Server 2013.

2016

Phién ban 2016 véi cac kha nang két hgp cua Office 365 va
SharePoint Online da dugc gidi thiéu nhu mét nén tang SharePoint
on-premises.

Doéng thdi, Microsoft con tan dung Igi thé cia dam may vdi kha
nang két hgp clia SharePoint on-premise va SharePoint online, ma
Microsoft da gigi thiéu SharePoint Hybrid.
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Phién ban 2019 la phién ban dugc dua trén su két hgp cla ca on-
premise va online. Bén canh do, phién ban nay cling mang dén trai
nghiém hién dai nhat, két hgp cung véi nhiéu thao tac dac biét
hon nham ho trg chia sé, truy cap néi dung, thong tin, dit liéu, dia
diém va thgi gian ma khong hé anh hudng dén tinh bao mat, tuan
thu hodc cong tac cua ngudi dung.

2019

6.3. Huéng dan tao site Sharepoint méi
Buéc 1: Truy cap SharePoint (Vi cau truc téntenant.sharepoint.com) > Chon
Create site.

SharePoint

reate site reate news post

0 + C ite 4+ C D

@ : Frequen
Following 9

b

=

Buéc 2: Lua chon kiéu site phu hgp (team sites va communication sites). o] day
minh chon Teams Sites vi chi ¢ nhu cau trong té chuc.

St dung site nhom (Teams Site) khi ban mudén cong tdc vdi cdac thanh vién khdc
trong nhém cua minh hodc vdi nhiing ngudi khdc trong mét du dn cu thé. Vdi site
nhém, théng thudng tdt ca hodc hdu hét cdc thanh vién déu cé thé dong gép néi
dung cho site va thong tin dugc gidi han chi cho cdc thanh vién cua nhém hodc du
an va cdc bén lién quan cu thé. Néu y dinh cta ban chi don gian la phat théng tin
dén nhiéu doi tugng, thi mét site lién lac (communication sites) la lua chon tét hon.
VGi mét site lién lac, théng thuong chi c6 mét nhdm nhé cdc thanh vién déng gop
néi dung dugc st dung bdi mét lugng khdn gia [6n hon nhiéu.
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Create a site

Choose the type of site you would like to create or leamn more about team sites and communication sites

Team site
Create a private space to collaborate with your team.

Track and stay updated on project status
(> Share team resources and co-author content

5 All site owners and members publish site content

N

Communication site
Share information that engages and informs viewers.

2 Create portals or subject-specific sites
@ Engage dozens or thousands of viewers

2 Few content authors and many site visitors

Buéc 3: Nhap thong tin can thiét > Chon Next.

Create a team site

Your team site will be connected to a Microsoft 365 group,
which gives your site a shared OneNote notebook, group email

Site name *
address, and team calendar.

thaikiet

Connect your team site to a Microsoft Team to enable persistent
chat by selecting Next steps <2 in the suite navigation and then
Add real-time chat. Learn more

The site name is available.

Group email address *

thaikiet V4

The group alias is available.

Site address *

thaikiet Vs

The site address is available.
https://4lkw5z.sharepoint.com/sites/thaikiet

Site description

Tell people the purpose of your site

Privacv settinas

m ance

Budc 4: Thém thanh vién > Chon Finish.

thaikiet

Private

Add site owners and members t

Consider assigning one additional site owner to help manage
team site content. Learn more

i i - Add b
Site owners have full control of site content, theme, permission members

settings, site settings, and hub associations. Start typing a name

Site members can edit and view site content, including files,

pages, lists, and navigation. 1 member to be added
Kiet Truong
Member
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6.4. Thay doi giao dién co ban trong site
Néi dung huéng dan nay sé gilip ban tuy chinh co ban giao dién cla site
sharepoint trong t6 chic ciia minh. Ching ta sé thr véi 1 vi du thém 6 hién thj
thai tiét dau trang.

Buéc 1: TU trang chinh cla site (Vao v&i quyén owner site) > Chon Edit.

@ .
t thaikiet private group e Following & 1 mamber
@
| Home + Mew v £ Discard changes 3 Pagedetails [ Analytics Draft saved 8/12/2023 (0 Republish A
=)
C rsati

Keep your team updated with news on
your team site @ Leam howto add a page

onversations
b News Quick links
Documents
b Add
= Natebook @ Learn about a team site
®

Pages
From the site home page you'll be able to quickly
Site contents author a news post - 3 status update, trip report, o...
o bi Documents See all
New v == = All Documents ~ (@
Edit
M Name - Mot

X Activity
5 Add real-time chat

Budc 2: Ban c6 thé thém céc section hodc ca templates cé san. Tai vi du nay toi
sé thém 1 co6t mdi trong trang.

SharePoint

Save as draft . - {2 Discard changes 3 Page details Analy

X L
. Sections  Templates

] o 0o

One column Two columns Three columns

. Keep your tez
Il 00 L your team sit

One-third left ~ One-third right  Vertical section .
From the site hon

——— author a news pc

Buéc 3: Tai cot vira thém > Chon biéu tugng “+” > Chon biéu tugng Weather.
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Saveasdraft %2 Undo v {4 Discard changes

iR Page details

Analytics

+ Your draft has

J

1O

s
¥ Q, Search
0 Al s 1
i
ﬂ Data analysis -
3 O
Fe ﬁﬂ |~ v
Microsoft Power Bl Quick chart Site activi .
News ; Y ck links
arms
. . X dd links
Regional information 2
& f"& % | Learn about
Bing Maps Weather World clock
Learn how 1
Advanced
v
e N PaY . \ ~ N Ay .
Budc 4: Nhap thong tin thanh phé vao 6 location.
ﬂl_ S 2 0w
7
P Thdi thiét
D
W Ho Chi Minh City, Vietnam |
new
°F Partl
LA 90 leﬁygfu"?é/n/zozs MSN Weat...
‘ New Orleans, Louisiana ‘
Newark, New Jersey
ﬂ Newcastle upon Tyne
News Seattle, Washington QUiCk link:
Albuguerque, New Mexico + Add links
7 . \ ~ k3
Budc 5: Chon Republic va xem két qua.
thaikiet
Home Republished
Conversations.
Thei thiét
Documents
Notebook Ho Chi Minh City, Vietnam
bages H& 90 - ;gs‘ﬂwgfungm/zozz MSN Weather
Site contents
Recycle bin News Quick
£dit + Add v
. @ Lee
Keep your team updated with news on
your team site D =
From the site home page you'll be able to quickly
author a news post - a status update, trip report, o...
Docur
+
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VIl. Bao mat trong Microsoft 365

Néu ban dang st dung mét trong cac géi dich vu Microsoft 365 cho t6 chic cua
minh, ban chac sé quan tam dén cac van dé bao mat. Diéu nay sé gilp tang
cudng bao mat, tranh cac rui ro, thiét hai do t6i pham mang gay nén. Microsoft
chia ra cac goi san pham vai cac tinh nang khac nhau, d6i véi doanh nghiép nho
dudi 300 ngudi dung, thi su lua chon Microsoft 365 Premium la tét nhat, ngoai ra
cac ban co thé lya chon cac goi kém tinh ndng quan li thiét bi (Intune,
Defender...) d€ ki€m soat cac thiét bi t6t hon. Trong néi dung ca ban téi dé cap &
trong hudng dan nay, ching ta sé diém qua cac néi dung sau:

e Thiét lap xac thuc da yéu t6

e Dao tao ngudi dung, nhan vién vé cach bdo mat Email véi Microsoft 365
quan trong

e SU dung tai khoan quan tri chuyén dung

e Nang cao muc dé bao vé Email khoi phan mém doc hai (Malware)

e Bao vé khoi Ransomware

e Dung tu dong chuyén tiép Email

e SU dung mé hoa tin nhan Office

e Bdao vé Email clia ban khai cac cudc tan cong Ira dao

e Bao vé khoi cac tép va tép dinh kem doc hai vdi Safe Attachments

e Bao vé khdi cac cudc tan céng lira ddo bang Safe Links

7.1. Thiét lap xac thuc da yéu to

SUr dung xac thuc da yéu t6 la moét trong nhiing cach bao mat Email véi Microsoft
365, tdng cudng bao méat dé dang va hiéu qua nhat. Cu thé, ban phai nhap ma tu
dién thoai ciia minh dé truy cap vao Microsoft 365. Diéu nay cé thé ngan tin tac
chiém doat tai khoan ctia ban mac du ho biét mat khau cda ban.

Xac thuc da yéu t6 con dugc goi la xac minh 2 budc. Ban cé thé thém xac minh 2
budc vao hau hét cac tai khoan mét cach dé dang, chang han nhu vao tai khoan
Google hoac Microsoft.

Toi s& hudng dan ban cach thiét 1ap xac minh hai buéc cho doanh nghiép su
dung Microsoft 365. Rat don gian, ban chi can thém cai dat yéu cau ngudi dung
clia ban dang nhap bang xac thuc da yéu t6. Khi ban thuc hién thay déi nay,
ngudi dung sé dugc nhac nhd thiét 1ap dién thoai clia ho dé xac thuc hai yéu t6
trong lan dang nhap tiép theo cla ho.
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Budc 1: Truy cap vao trang Microsoft 365 admin center > Chon Multi-factor
authentication.

Microsoft 365 admin center £ Search

= Home > Active users

@ Home .
Active users
R Users =
I Active users 2, Add a user User templates o Add multiple users |2 Multi-factor authenticatioml 2,
Contacts
Guest users .
D Display name T Username
Deleted users
[]  AdeleVance ! AdeleV@4lkwSzonmicrosoft.com

B Teams & groups v

Budc 2: Chon Manage

@ Home

O Users 5 Configure multifactor authentication (MFA)

AR Teams & groups ~ Secure your organization against breaches due to lost or stolen credentials. MFA
immediately increases account security by prompting for multiple forms of

B Billing v verification to prove a user's identity when they sign in to an app or other company
resource. This prompt could be to enter a code on the user's mobile device or to

e Setup provide a fingerprint scan. MFA is enabled through Conditional Access, security
defaults, or per-user MFA. This guide will provide the recommended MFA option
for your org, based on your licenses and existing configuration.

Show all

@ Conditional Access policies detected, select Manage to edit the policies. Not what
you're looking for? To configure MFA on a individual per-users level, select Legacy per-
user MFA.

Budc 3: Tai clra s6 Microsoft Entra admin center > Chon Conditional Access >
Chon Users dé thay déi tugng can > Chon Save.

Microsoft Entra admin center 0 search resources, services, and docs (G+/)
a

Home > Conditional Access | Policies »

A Home . .
Require MFA for admins
Conditional Access policy
% Favorites v
[iif Delete "G View policy information
® Identity '
Control access based on Conditional Access Control access based on who the policy will
policy to bring signals together, to make apply to, such as users and groups, workload
I [ e ~ decisions, and enforce organizational policies. identities, directory roles, or external guests.
Learn more Learn more

®  Identity Protection

.
Name Include  Exclude
| B Conditional Access | 1 Require MFA for admins
O None
& Authentication methods Assignments O Alusers

@ Password reset

&  Custom security attributes

Risky activities

S

Specific users included and specific users
excluded

Target resources ()

2

(®) select users and groups
D Guest or external users E'

Directory roles

All cloud apps [ 21 selected v
Show more -
Conditions (O D Users and groups
. 0 conditions selected
{4)  Identity governance N
¥ Enable policy
2 Lean & support N \ w )
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Buéc 4: Thoat tai khoan va dang nhéap lai dé kiém tra.

Luu y: Khi truy stra dung MFA, ban nén st dung ing dung Authenticator sé thuan
tién hon. Ung dung nay hé trg ¢ iOS va Android.

7.2. Pao tao ngudi dung, nhan vién
Ban ¢4 thé tao ra cac cudc tan cong gia dé phuc vu muc dich néi bo. O vi du nay,
toi s& hudng dan cac ban tao 1 cudc tidn cdng gia phising email. Cu thé nhu sau.

Budc 1: Truy cap Microsoft 365 Defender > Chon Attack simulation training

Microsoft 365 Defender £ Search -

°Q Partner catalog v AttaCk 5|mu|at|on tralnlng
N Assets A Overview Simulations Training Automations Content library Settings
A Identities Attack simulation training lets you run benign cyber attack simulations on your organization to test your security po

simulation training

Email & collaboration ~
Recent Simulations
= Investigations
@0 Exp\orer Simulation name Type Status
Review Baseline Credential Harvest Credential Harvest Completed
© Campaigns
k2 Threat tracker
B3 Exchange message trace
I B Attackisimulation training View all simulations Launch a simulation
% Policies & rules

Buédc 2: Chon thé Simulations > Chon Lauch a simunlation

Attack simulation training @ Leammore £ WhatsNew? (2 Share

Overview  Simulations  Training  Automations  Content library  Settings

@ In order for Attack simulation training to have reporting capabilities, auditing needs to be enabled. please see here for details X

A list of all your simulations and their status.

Draft Scheduled In progress Completed Failed Cancelled @ Show excluded simulations
0 0 0 1 0 0
~+ Launch a simulation 1item () Refresh T3 Customize columns 2 Filter
Simulation Name Type Platform Launch Date End Date Actua
[] Baseline Credential Harvest Social Engineering Email 7/15/2023, 2:13:01 PM 7/17/2023, 2:13:01 PM 1

Buéc 3: Tai clra s6 hién ta, ban cé thé chon kiéu tan cdng ban muén. Toi sé chon
Credential harvest, hinh thiic ndy mail g&i dén sé du do nan nhan truy cép link

trong mail.
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Simulation > Create

Select technique

Name simulation

Select payload and login page

Target users

Assign training

Select end user notification

Launch details

oO—O0—O0—O0—0—0—0—0

Review simulation

Select technique

Select the social engineering technique you want to use with this simulation. We've curated these from the MITRE Attack framework. Depending on your
selection, you will be able to use certain types of payloads.

®

Credential Harvest
In this type of technique, a malicious actor creates a message, with a URL in the message. When the target clicks on the URL within the message, they
are taken to a web site, the website often...

iew details of Credential harvesf]

Malware Attachment
In this type of technique, a malicious actor creates a message, with an attachment added to the message. When the target opens the attachment,
typically some arbitrary code such as a macro..

iew details of Malware attachment]

Link in Attachment

In this type of technique, which is a hybrid of a Credential Harvest and Malware Attachment, a malicious actor creates a message, with a URL in an
attachment, and then inserts the attachment into the message. When the target opens the attachment, they are represented with a URL in the actual
attachment...

iew details of Link in attachment]

Link to Malware
In this type of technique, a malicious actor creates a message, with an attachment added to the message. However instead of directly inserting the
attachment into the message, the malicious actor will host the attachment on a well-known file sharing site, (such as SharePoint, or Dropbox) and

Save and close Cancel

Budc 4: Nhap thong tin can thiét > Chon Next

Simulation > Create

@ Select technique

@ Name simulation

(O Select payload and login page

(O Target users

(O Assign training

() Select end user notification

(O Launch details

(O Review simulation

Name simulation

Simulation Name *

‘ THAIKIET LAB PHISING

Description

Enter the Simulation Description

Buédc 5: T6i sé chon mau gia tin tUr Facebook > Chon Next
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Simulation > Create

Select payload for this simulation technique. You can create or collect your own payloads to add this list. Note that if you create &

@ select technique payload, you will be redirected to a payload creation wizard. You can also map a login page for Credential Harvest or Link in Attac
| technique to a payload from the preview tab.
@ Name simulation
| Global payloads  Tenant payloads
@ Select payload and login page
| 100 items | O Search
O Target users Payload Name Language Predicted Compromise Rate (%)
| [J  Voicemail from Polin Marshall English 32
O Assign training
| [[] Black Friday Offer English 20
O select end user notification ~ .
| [] Declined sendgrid payment English 34
O Launch details [] Suspended Mailgun account English 38
| [] Acrobat Document Share English 21
O Review simulation
[J PRTIMES Magazine Other 20
[T Facebook identity check English 34

Buéc 6: Chon déi tugng can thuc hién gui mail gia mao.

Add existing users and groups or import a list of email addresses.
@ Select technique .
(®) Include all users in my organization

o N imulati O Include only specific users and groups
lame simulation

@ Select payload and login page Add users po 12 user(s) or group(s) L Search

(@ The guest users are excluded from the simulations.

Target users.

O Assign training () Refresh 10 items
| Name Email Job Title Type
O Select end user notification
| Adele Vance AdeleV@4lkwsz.onmicrosoft.com Retail Manager User
T Launch details Kiet Truong admin@4lkwSz.onmicrosoft.com - User
T Kai Tech Viet Nam admin @kaitechvietnam.onmicrosoft.com - User
O Review simulation
Admin TK ‘admin @thaikietxyz - User
Back Next Save and close Cancel

Budc 7: Chon déi tugng loai trtr (Néu ban chom nhém)

Simulation > Create

Select technique

Exclude users
Name simulation Choose users or groups to be excluded from this campaign.

Select payload and login page D Exclude some of the target users from this simulation

Target users

Exclude users

Assign training
Select end user notification
Launch details

Review simulation

Back Next Save and close Cancel

MCT: H402 — 0968 | TRUONG THAI KIET



Buéc 8: Chon Assign training for me dé Microsoft gui két qua va cac khuyén
nghi cho ban. Chon Next.

icrosoft 365 Defender £ Search & e

Simulation > Create

@ Select technique . o e
| Assign training
@ Name simulation Select training preferences, assignment, and customize a landing page for this simulation.
| Preferences
@ Select payload and login page Select training content preference
| ‘ Microsoft training experience (Recommended) v
@ Target users
| (®  Assign training for me (Recommended)
@ Assign training Let Microsoft assign training courses and modules based on a user's previous simulation and training results using learning pathways.
| (O Select training courses and modules myself
O select end user notification
| | want to select specific training courses and modules from Microsoft's catalog
O Launch details Due Date
| Select a training due date
O Review simulation ‘ 30 days after Simulation ends v

Back m Save and close Cancel

Budc 9: Chon mau giao dién, ngén nglt mail (Ban cé thé thay déi logo néu
muon)

crosoft 365 Defender £ Search & e

Simulation > Create

S

[ Select a file with extension png, jpeg, gif

@ Select technique
| Browse logo image Remove uploaded logo image
@ Name simulation
| Select default language *
. English v
@ Select payload and login page I 9
@ Target users Global landing pages  Tenant landing pages
© Aesion aining & Refesh 1 ofsseected  Fiter 09 Costomize columns
Name Vv Language Default Language Status
@ Phish Landing Page
Microsoft Landing Page Template 1 German, English.. +10 English @ Ready
(O Select end user notification
| [] Microsoft Landing Page Template 2 German, Engish.. +10 English © Ready
(|) Launch details [] Microsoft Landing Page Template 3 German, English.. +10 English @ Ready
O Review simulation . 1 Mierncnte | _ _ w Ertich @ o
Back Next Save and close Cancel

Budc 10: Chon user dugc thong bao > Chon Next.
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: Microsoft 365 Defender P Search

Simulation > Create

Select technique

Name simulation

Select payload and login page

Target users

Assign training

Select end user notification

Launch details

O—O0—0—0—0—0—0—90

Review simulation

Select end user notification

Select end user notification preferences for this campaign.

(O Do not deliver notifications ©

(®) Microsoft default notification (recommended) ©

O Customised end user notifications O

Select default language *

English

Back Next

Save and close

Cancel

Buéc 11: Chon ngay két thic du kién, ché nay nén dé 3-4 ngay. Néu ban dé gan

qua, User chua kip xem mail thi két qua sé khong chinh xac.

Microsoft 365 Defender L Search

Simulation > Create

@ Select technique
@ Name simulation

|
@ Select payload and login page
@ Targetusers
@ Assign training
@ Select end user notification

@ Launch details

O Review simulation

Launch details

Configure when you want this simulation to launch, and if you'd like to remove the payloads from user inboxes.

(®) Launch this simulation as soon as I'm done

(O Schedule this simulation to be launched later

Configure number of days to end simulation after

[2

Your simulation will end on 8/19/2023

D Enable region aware timezone delivery

Budéc 12: Kiém tra > Chon Submit.
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crosoft 365 Defender P Search & ko

Simulation > Create

Select technique

Name simulation

Select payload and login page

Target users

Assign training

Select end user notification

Launch details

Review simulation

B Send atest

Delivery Platform

Email

Technique

Credential Harvest

Name
THAIKIET LAB PHISING
Edit Name

Description
DoNotDeliver
Edit Description

Payloads
Facebook identity check
Edit Payload

Target Users

1 targeted users or groups
0 users or groups excluded

Edit Users

ek Sweamddoe  Conce

Buéc 13: Chon Done dé dong clra so.

osoft 365 Defender £ Search & & ?

Simulation > Create

Select technique

Name simulation

Select payload and login page

Target users

Assign training

Select end user notification

Launch details

O—O0—0—0—0—0—0—080

Review simulation

@ simulation has been scheduled for launch

Your simulation THAIKIET LAB PHISING will be sent on 8/17/2023 at 5:03:49 PM to 1 users. This simulation will appear as scheduled and you
can view it in the list of all your simulations.

Related Links

Go to Attack simulation training overview >

View all payloads >
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Kiém tra két qua

¢ Facebook <noreply@doctorican.es> ®© « & ~
Téi: Admin TK T6 18/08/2023 2:41 CH
Facebook

Your access has been temporarily disabled for identity check, it can be activated once you verify the details linked
with your account.

This step is a part of our online-security monitoring which helps in keeping data up-to-date by updating user's
information into its latest form.

We require you to verify your ID using any of the documents issued by your government through which you can
claim your account later.

Upload Now

If you fail to perform ID verification, your access will be disabled for security concerns.

user to all potential online threats

Ddy la mail nan nhan sé nhan dugc

C @

B Symantec [l Cisco [ ESET | Kaspersky [l Mcafee [l Microsoft

Ping Successful

Hinh anh chuing té nan nhan da click vao duong link

X
THAIKIET LAB PHISING
In progress  Processing User Actions ~ Social Engineering . Credential Harvest  Delivery Platform : Email
E3 View Activity Timeline () Refresh
Report  Users  Details
Simulation Impact All user activity Delivery Status
. Clicked message link 0/12  Successfully received message 1/12
0% users were compromised & 0% users reported % 4
Compromised users 0/12 Supplied credentials 0/12  Positive Reinforcement Message Delivered 0/0
Users who reported 0/12 Read message 0/12  Just Simulation Message Delivered 0/0
Deleted message 0/12
Replied to message 0/12
View compromised users
Forwarded message 0/12
View users who reported
Out of office 0/12
Training completion First & Average Instances
No Users were Assigned Training as a part of this No user processing action yet
Simulation yet
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Xem bdo cdo két qua email gui di

7.3. Bai tap chuong 7
1. Thay déi théng tin Helpdesk thanh théng tin cla ban.
2. Thiét lap chinh sach thgi gian mat khau sau 60 ngay va bat xac thuc 2 budc
cho u3.
3. Cap ul quyén c6 thé xem toan bé cdu hinh trong hé théng.
4. TU tai khoan admin, thuc hién gui tao gii email phising nham muc dich
dao tao ngudi dung. Kiém tra va liét ké két qua dat dugc.

VIII. Hb trg

8.1. Tao vé ho tro tir doi tac

Hudéng dan tao vé ho trg dén déi tac cung cap (D6i tac CSP hoac tir doi ho trg
Microsoft)

Budc 1: TU trang quan tri > Chon Support > Chon Help & support > Nhap
théng tin can ho tro.

= X
® 9
& Home [H Dashboard view ~ | 2, Adduser © Resetpassword % Addteam E5 Viewyourbill - —
R Users v
How can we help?
A% Teams & groups v
2
Tell us your problem so we can get you the right help and support.
fa Roles e Microsoft Teams User, ement youre oo onher e
B Resources v Example : How do I verify my domain
S siling v Support remote workers with Teams User man:

@ Support 1 ~

Help & support Learn how to manage Teams for remote work, with setup guidance, short videos, Add, edit, and remoy
and tips.

View service requests

Microsoft hardware support @ Teams is on for your organization
% Settings ~ @ Check setup status for new Teams users
&P setwp @ Guestaccess is on
k2 Reports v
© Try new Teams Premium for more personalized, intelligent and secure Add user
© Health o meetings
Training, guides, & a
Admin centers
- Legal | Privacy & Cookies
,,,,,,,,, -

Budc 2: Ban cd thé xem thong tin ggi y va thuc hién theo. Hodc cé thé chon
Contact Support néu van dé trén chua dudgc giadi quyét
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@ 0 0

How can we help?

Tell us your problem so we can get you the right help and support.

(5 o a3

View insights

Add a user

1. In the Microsoft 365 admin center, go to Users >

Active users.

2. Click Add a user.

3. Follow the wizard to add user info, Product licenses,
optional roles, and profile information.

To learn more, see Add users individually or in bulk.

Is this helpful? Yes No

Contact support Legal | Privacy & Cookies

Buéc 3: Ban co thé lién hé truc ti€p dén déi tac cung cap theo thong tin liét ké.
Néu khong gidi quyét dudc, ban chon tiép New Microsoft Services Request.
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@ @ D

Contact support

Partner Support

Select which partner to contact

‘ CONG TY TNHH CONG NGHE GADITI v

Phone number
0398686950

Email
support@gaditi.com

D d ¢

Website
www.gaditi.com

New Microsoft service request Legal | Privacy & Cookies

Budc 4: Nhap théng tin céan thiét, c6 thé dinh kém hinh anh 16i. Chon Contact
me.
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@ @ 9

Contact support

Please enter a valid phone number

Confirm email addresses of authorized contacts* (0)

Microsoft will work directly with contacts listed to resolve this
service request.

thaikiet1405@gmail.com |

Consent to the recording of all calls necessary to resolve this
service request. This can be changed at any time.* ()

--choose one-- v |

Preferred contact method*

@ Phone
O Email
Attachments (?)

Add a file or screenshot or video

Contact me Legal | Privacy & Cookies

8.2. Tham gia cdng dong ho trg Microsoft 365

| BV H

m Microsoft 365 .5 H8 trg Microsoft 365 o &
sesass S
D@ 6 ks R

,.-EH'. . X Bl
" y s - ::'a .n .1
Mo ta nhom @ W/ 'Eﬂ' .

Cong déng hd trg cdc sén phdm, dich vu cla Microsoft 365 M& Zalo, b&m quét QR 08 quét va
xem trén dién thoai

e Link tham gia Zalo: https://zalo.me/g/inabdg838
e Link tham gia Telegram: https://t.me/+0Zep7GyVTohhODc9
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